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Connected RV Power Systems

Smart RV Technology Reduces the Complexity of Mobile Solar Power

A New Era of RV Travel: Embracing Connected
Power Systems

The North American RV market is supposed to come in
just shy of USD 20 billion in 2024 and expand at a
breathtaking pace of around 8% annually to just under
USD 30 billion in 2029. In this dynamic landscape, the
advent of connected RV power systems signifies a pivot-
al shift. This white paper delves into the cutting-edge
technology, positioning it as the cornerstone of a new
era in RV travel. As RVs transform from simple vehicles
into advanced, mobile living spaces, connected power
systems are emerging as a key driver of this evolution.

GROWTH IN NORTH AMERICAN RV
MARKET OVER 5 YEARS
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Aligning with a New, Younger Demographic
Recent trends in the RV market highlight a significant
demographic shift. According to the 2024 IDS RV Indus-
try Trends Report, young families with children now
represent 34% of RV buyers. This younger, more techno-
logically inclined demographic is redefining industry
expectations, prioritizing a blend of mobility, comfort,
and advanced connectivity. The report depicts Gen Z
and millennials with high expectations towards tech for
their digital nomad lifestyle and concludes: “Mobile
friendly is now mobile mandatory.”

We shed light on the needs and preferences of this
emerging group, providing dealers and distributors
with insights into how connected RV power systems can
meet the new demands of a changing RV market.

“Mobile friendly is now
mobile mandatory.”

KEY TAKEAWAYS :

e

F
* Understanding the appeal of
connected RV power systems to a
younger demographic.

* Analysis of the latest market
trends influenced by this shift in
consumer preferences.

e Practical strategies for
incorporating connected power
systems into business offerings.

Underlining the Importance of Technology in
Modern RV Travel

The white paper offers a thorough analysis of smart RV
technology and how connected power systems lead the
way to a fully integrated, solar-equipped RV. By delving
into the technology's capabilities and market implica-
tions, we seek to equip dealers and distributors with the
knowledge and strategies needed to succeed in an
increasingly tech-oriented RV market.

Market Overview

The recreational vehicle industry has witnessed a
remarkable transformation in recent years, driven by
technological advancements and changing consumer
preferences. As 2024 unfolds, the RV market is experi-
encing not just growth but an evolution, characterized
by an increasing integration of technology and smart
living solutions. RV builders are now installing interfaces,
sensors, and full-fledged smart RV systems. Take, for
example, Jayco with its JayCommand, which facilitates
controlling and monitoring RV functions with a smart-
phone.
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Smart Home Technology: Paving the Way

The last few years have seen exponential growth in smart
home technology. Since 2020 the market has grown
over 30% in the US, setting a precedent for intercon-
nected, automated living spaces. From voice-activated
assistants to automated lighting and climate control, the
proliferation of smart home devices has significantly
altered consumer expectations. This shift towards
convenience, efficiency, and connectivity in home
technology has laid the groundwork for similar advance-
ments in the RV sector.

Transitioning to Smart RV Technology

Mirroring the trajectory of smart home innovations,
smart RV technology is rapidly gaining traction.
Connected RV power systems, for example, offer a level
of control and automation that parallels smart home
systems. Features like remote monitoring of power
usage, automated energy-saving modes, and predictive
maintenance alerts are becoming increasingly common.
These systems not only enhance the convenience and
efficiency of RV living but also resonate with a tech-savvy
demographic that values integration and ease of use.
The IDS report points out that Millennials and Gen Z seek
tech-friendly features, environmental consciousnesses,
and spaces suitable for remote work.

A Market Poised for Growth

Inits 2023 RV Aftermarket Parts and Accessories Survey,
RVIA finds that spending for RV upgrades is expanding
and that younger RVers are making the most enhance-
ments to their vehicles. With the average spend for
in-store purchases over $400, it bumps up to $500 for
new RVers.

With the backdrop of smart home technology's success,
the market for smart RV technology and connected RV
power systems, in particular, is set for considerable
expansion. Dealers and distributors are presented with
an opportunity to capitalize on this trend by aligning
their offerings with the technological advancements and
evolving preferences of RV buyers. Staying ahead of
trends and understanding the benefits of connectivity is
key to thriving in the years to come.

Smart RV Tech Draws Younger Crowd

A growing number of RV manufacturers are embedding
smart control solutions into their latest models. Mirror-
ing the convenience and functionality of smart home
technologies, smart RV technology empowers operators
to manage a myriad of RV functions and appliances
through the use of smartphones, tablets, or onboard
touchscreen devices. This technological integration
allows for the control of a wide array of operations, from
simple actions like illuminating lights, extending
awnings, or deploying leveling jacks, to managing more
intricate systems such as power management, safety
protocols, and conducting remote diagnostics.
Enhancements in connectivity, including WiFi and
Bluetooth capabilities, further augment the versatility
and user-friendliness of these smart RV systems.

Diverse Applications of Smart RV Technology
Smart RV technology encompasses a wide array of appli-
cations. Highlighting just a few of those functions, the
list is far from comprehensive:

. Smart Sensors: Modern RVs are increasingly
equipped with sensors that monitor critical aspects such
as fridge temperature, water tank levels, and door
security. These sensors provide real-time alerts and data,
ensuring optimal operation and safety.




¢ Intelligent Lighting and Power Outlets: Smart lighting
systems and power outlets in RVs offer remote control
and automation, allowing users to manage energy
consumption efficiently and create customizable living
environments.

¢ WiFi and Connectivity Solutions: With the integration
of WiFi extenders and signal boosters, staying connect-
ed on the road is easier than ever. This connectivity is
essential for both leisure and remote work scenarios,
reflecting the lifestyle of the modern RV user.

¢ Automated Shading Systems: Shading controls in RVs
provide automated adjustments to light and tempera-
ture, contributing to energy efficiency and comfort.

e Centralized Control Systems: Many RVs now feature
centralized control panels or mobile app interfaces that
allow users to manage various aspects of their RV, from
climate control to entertainment systems, all from a
single point.

Solar, Battery, and Inverter Power Integration:
Smart RV technology enhances solar power systems by
enabling efficient energy management directly from a
unified interface. This integration allows RVers to optimize
solar energy usage, significantly reducing dependency
on traditional power sources and supporting sustainable,
off-grid living.

Compelling Benefits of Smart RV Technology for
Operators

Smart RV systems and automation technologies offer a
host of advantages that significantly enhance the RV
experience for operators.

These benefits include:

o Ease of Use: Utilizing asingleinterface, beita
O'_L'C) smartphone app or an onboard touch screen,
s for controlling various RV functionalities

©oOo presents a more streamlined and efficient

approach than juggling multiple controllers.
This unified interface also eases the learning
process for newcomers to RV operations.

Simplified Operations: Traditional RV
tasks such as leveling, extending slide-outs,
@ and adjusting awnings, often requiring two
(‘”) people, can now be automated. An essential
requirement for people with physical
disabilities or the elderly. Automation not only
reduces the need for manual intervention but

also accelerates the setup process, a boon,
particularly in low-light conditions.

Increased Operator Enjoyment: The
automation of RV systems can significantly
elevate the overall experience for users.
@ Imagine the convenience of adjusting the RV's
E[y interior temperature or activating the water
heater remotely as you return from an

excursion.

Enhanced Safety: Smart solutions are
equipped to continuously monitor various
systems, including tire pressure, battery
and power components, and tank levels.
This monitoring ensures that all systems
are functioning safely and within their
recommended operational parameters,
providing peace of mind for RV operators.

Opening the Door to New RVers

Smart RV technology is playing a crucial role in breaking
down barriers for potential RV buyers, particularly among
the younger generation. By integrating familiar and
user-friendly tech features into RVs, such as intuitive
touch-screen controls, remote monitoring, and automated
systems for energy and comfort management, the RV
lifestyle becomes more appealing and accessible to
tech-savvy individuals who prioritize connectivity and
convenience. This technological evolution not only aligns
with the expectations of younger consumers raised in a
digital age but also broadens the RV market, inviting a new
wave of enthusiasts to discover the joys and freedoms of RV
travel.
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The Rise of Solar in Response to Growing RV
Power Demands

As RV operators continue to enhance their vehicles with
cutting-edge amenities such as sophisticated refrigeration
systems, air conditioning, and comprehensive entertainment
setups, the demand for power has naturally escalated. This
increase in power requirements, alongside a rise in
operational costs, is sparking a trend towards solar power in
RVs. The IDS report states: “As the world becomes more
environmentally conscious, there's a heightened interest in
off-grid add-ons.” Based on an RVIA study, 46% of RVers
looking to upgrade their vehicle indicate the need for
electrical or solar parts.

“As the world becomes
more environmentally
conscious, there's a
heightened interest in
off-grid add-ons.”

Optimal utilization of solar power presents several
tangible benefits. It can significantly diminish fuel
expenses and contribute to an impressive extension of
RV battery life, potentially up to 50%, reducing the need
for frequent and costly battery replacements. Moreover,
the reliance on solar power curtails the usage of
traditional generators, thereby decreasing noise and
emissions, and contributing to a more environmentally
friendly RV experience. Most importantly, solar power
provides RVers with enhanced autonomy, enabling
more extensive and remote off-grid adventures.

However, the transition to solar solutions can present
complexities, particularly for new or occasional RV users.
RV solar systems comprise multiple components that
require careful adjustment and monitoring to ensure
safety and optimal performance. For instance, improper
charging practices, whether overcharging or
undercharging RV batteries, can significantly hinder their
efficiency, shorten their lifespan, and in extreme cases,
lead to battery failure.

Setting the Stage for Connected RV Power
Systems

In the rapidly evolving landscape of recreational
vehicles, smart RV power systems represent a significant
leap forward. Not only do they allow operators to
monitor and control appliances and functions via a
unified interface but also by intelligently optimizing the
entire RV's power usage. Through advanced features
such as real-time energy consumption analysis,
predictive maintenance alerts, and seamless integration
with renewable energy sources like solar panels,
connected RV power systems ensure that convenience,
energy efficiency, and sustainability are at the forefront of
the RV experience. Having access to battery and solar
panel data and controls represents the next step in this
technological evolution, offering a level of integration
and control that aligns with the smart, connected
lifestyle that modern RV enthusiasts seek.

Understanding Connected RV Power Systems
Connected RV power systems represent a significant
technological advancement in the world of recreational
vehicles. Integrating advanced electronics, software,
and connectivity features provides an unparalleled level
of control and efficiency in power management. At their
core, connected power systems allow for real-time
monitoring and control of an RV's electrical systems,
either through onboard interfaces or remotely via
smartphone apps.
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Smart Technology Simplifying RV Solar System
Management

The traditional RV solar setup comes with its set of
complexities. Managing a solar-powered RV system
typically involves juggling multiple components such as
solar panels, batteries, inverters, and controllers, each
requiring separate monitoring and adjustment. This
fragmentation can be daunting, especially for
newcomers to RVing, presenting a steep learning curve
that detracts from the overall experience.

Connected smart RV technology simplifies this
landscape by integrating different components into a
cohesive, easily manageable system, and provides full
visibility of the component vitals. Through a single
interface, RVers can monitor energy production,
consumption, and storage in real-time, making
adjustments effortlessly. Streamlining the use of solar
and battery power in RVs makes the benefits of off-grid
energy more accessible to a broader audience,
effectively removing a significant barrier to entry for
prospective RV enthusiasts.

E{é}; Operators can now continuously monitor
®® the performance of all solar system
components, with a particular focus on
battery charging processes. This real-time
monitoring ensures optimal operation and

energy efficiency.

T System Alerts and Adjustments: Smart
< @ > RV technology enables the reception of

system alerts. These alerts inform operators
of any issues or maintenance needs,
allowing for timely adjustments to maintain
system health and efficiency.
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N Remote Control of Devices and Appliances:
[:] An emerging feature of smart technology in RV
E‘ solar systems is the ability to remotely turn off
devices and appliances. This capability is
instrumental in reducing unnecessary power
consumption, thereby conserving energy and

extending battery life.

Ease of Installation: Smart tech can

@ substantially simplify the installation process of
a solar setup, reducing complexity and time
spent. The “all-in-one-box” concept also leads
to improved reliability and reduced service
needs.

Future Enhancements in RV Solar Automation

As RV automation continues to evolve, operators can
anticipate a range of further enhancements. These
developments are expected to include advanced fault
detection, detailed diagnostics, and predictive
maintenance capabilities. Such features will not only
augment the efficiency of solar power systems but also
contribute to a more intuitive and worry-free RV
experience, providing users with a level of convenience
and control that was previously unattainable and
aligning with the expectations of a tech-savvy
generation of RV enthusiasts.

The Role of RV-C in Shaping Connected RV
Technology

RV-C, or Recreational Vehicle-CANbus, has emerged as the
standardized communication protocol in the world of
recreational vehicles. This technology plays a crucial role in
ensuring seamless connectivity and interoperability among
various smart systems within an RV, including power
management solutions.

Integration of Solar Technology with RV-C

As highlighted in resources like Go Power!'s article on
"Solar and RV-C Technology," connectivity allows for
more efficient management of solar energy within the
RV's overall power system. RV-C's ability to enable
communication between solar panels, chargers,
batteries, and other electrical components ensures
optimal utilization of solar power, enhancing both
sustainability and self-sufficiency in RV travel. Go Power!
has played an integral part in helping RVIA establish the
RV-C Standard, and will continue to provide expertise to
further develop it.

Following the smart RV ideology, the benefits of RV-C
standardization are:

Enhanced Interoperability: RV-C ensures that
different components and systems within an RV can
communicate effectively, leading to smoother
operation and better user experience.

Centralized Control: With RV-C, users can monitor
and control various systems, including solar power
management, from a single interface, providing ease of
use and convenience.

Real-time Monitoring and Diagnostics: RV-C
enables real-time data transmission, allowing users to
monitor system performance and diagnose issues

promptly.

Future-proofing RV Systems: As the standard
protocol for RV connectivity, RV-C supports the
integration of emerging technologies, ensuring that RV
systems remain up-to-date and adaptable.
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Aligning Mobile Power with Smart RV Systems
The integration of solar technology in RV-C enabled systems
exemplifies the industry's move towards sustainable and
smart RV solutions. Jayco, for one, has begun using Go
Power! RV-C components in their JayCommand Smart RVs.
This advancement not only elevates the efficiency of power
management in RVs but also aligns with the growing
environmental consciousness among RV users. As solar
technology continues to evolve, its integration with RV-C
will play a pivotal role in shaping the future of connected RV
power systems.

Benefits for Dealers and Distributors with Smart
RV Technology

“The future of RV dealerships isn't about choosing
between technology and human touch—it's about
harnessing the strengths of both,” said Frank
Tamburrini, General Manager of IDS. The integration of
smart RV technology and connected power systems
streamlines operations for dealers and distributors in
several key ways:

Reduced Complexity in Installations: Smart
technology systems are designed for simplicity, often
centralizing connections into a single unit. This reduces
installation complexity, leading to fewer headaches for
both the dealer's installation teams and the end
consumer. The plug-and-play nature of these systems
means quicker, more straightforward installations.

Efficient Diagnostics and Troubleshooting: With
smart RV technologies, diagnostics and troubleshooting
become far more efficient. Smart power systems can
track data to signal system health and report on their
own service requirements, drastically decreasing
diagnostics. They allow for easier identification of issues,
reducing the time and resources spent on
troubleshooting.

Lower Rates of Returns and Service Calls: The

“The future of RV
dealershipsisn't about
choosing between
technology
and human touch—it's
about harnessing the
strengths of both.”

user-friendly interface and simplified operation of smart
RV systems contribute to a shorter learning curve for
customers. This ease of use leads to fewer operational
errors, reducing the frequency of returns and service
calls—a win-win for both consumers and dealers.

Building Customer Loyalty and Satisfaction
While streamlined dealer and distributor operations
are imperatives in today’s RV market, we also need to
keep a keen eye on the consumer. Earning their
satisfaction and loyalty can make all the difference.
Being able to present an intuitive system that connects
solar equipment with their lifestyle helps create a
connection for easier selling.

Delivering Value: Customers appreciate the
convenience, efficiency, and enhanced safety that smart
RV technologies and solar solutions provide. By offering
these advanced systems, dealers can significantly
improve customer satisfaction and loyalty.

Empowering Consumers: Educating customers on
the benefits and functionalities of connected RV systems
empowers them to take full control of their vehicle’s
functionalities, fostering a sense of trust and reliability
towards the dealer or distributor.

Innovation as a Differentiator: The RV industry has
entered a market where consumers are constantly
seeking the latest technologies. Dealers that stay ahead
of trends in RV power systems and smart technologies
can differentiate themselves from competitors.

Sustainability and Eco-friendliness: Promoting
solar solutions and energy-efficient technologies
aligns with growing consumer interest in sustainability,
positioning dealers as forward-thinking and
environmentally conscious.
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Smart RV Technology Spells Opportunity for
Dealers

The potential for retrofitting existing RVs with smart
technology and connected power systems opens up a
significant additional revenue stream for dealers and
distributors. According to RVIA, 42% of buyers of new
RVs intend to purchase accessories and add-ons, and
30% of buyers of used RVs.

By making life easier for both the operators and the
dealers, smart RV technology offers a clear path to
increased efficiency, customer satisfaction, and business
growth. Dealers and distributors who leverage these
technologies can enjoy a competitive advantage,
characterized by streamlined operations, enhanced
customer service, and expanded revenue opportunities
through retrofits.

Setting a New Standard in Smart Mobile Power
The PowerTrak™ Smart Mobile Power System has
emerged as a fundamental innovation, redefining
efficiency and convenience for outdoor enthusiasts.
Solar power, with its essential components — solar
panels, inverters, charge controllers, and batteries —
has long been the go-to energy source for those
venturing  off-grid. However, the traditional
management of these components often necessitated a
jumble of devices.

Reducing Complexity via Smart Control

The PowerTrak™ system eliminates the need for multiple
displays by integrating all system functions into a single
touch-screen interface. It uses RV-C and Bluetooth®
wireless connectivity to optimize solar battery charging
and power system performance. It effectively leaves
system complexities in the past and reduces the time
and cost spent on installation.

The system's heart, a 3-inch touchscreen display, serves
as a centralized control point. Designed with versatility
in mind, it offers multiple mounting options, allowing for
optimal placement within the RV. In contrast to conven-
tional setups, which require separate remotes for the
controller, battery monitor, and power inverter, Power-
Trak™ consolidates control. This integration not only
simplifies operation but also streamlines troubleshoot-
ing, eliminating the cumbersome back-and-forth
between different devices.

The Advantages for RVers

The PowerTrak™ system offers instant access to vital
statistics, such as battery charge levels, solar generation
data, and inverter stats, via an intuitive touch-screen
interface, providing an array of benefits to the operator
of a mobile power system:

Optimized Power Flow and Efficiency:
Enhanced communication between
components leads to improved power
management and system efficiency.

Seamless Integration with Go Power!
Connect App: The system fully integrates
with the mobile app, providing remote
access to system information, ensuring
RVers stay informed wherever they are.

Future-Proofing with Over-the-Air
Updates: Software updates delivered
directly to the system ensure that PowerTrak
remains at the cutting edge of technology.

Intelligent Monitoring and Control:
The system offers smart monitoring and
control options, making it easier to manage
power usage and system performance.

Simplified Diagnostics: PowerTrak
facilitates straightforward diagnostics, helping
consumers and distributors quickly resolve
issues without deciphering complex error
codes.
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PowerTrak exempilifies the potential of smart RV technology
to transform the solar power experience for RVers. Offering
a single point of control not only enhances convenience and
efficiency but also represents a significant leap forward in
the integration of smart technologies in the RV industry.
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Challenges in Adopting Smart RV Technologies

While the benefits of integrating connected RV power
systems and smart technologies are clear, dealers and
distributors face several challenges and considerations
in this transition. Addressing these hurdles is essential
for a smooth integration and maximization of the
technologies' potential.

Technical Complexity and Training

The technical complexity of smart RV systems necessi-
tates a deep understanding of how these technologies
work. Dealers and distributors must invest in training for
their staff to ensure they can effectively install, trouble-
shoot, and explain these systems to customers. The
good news is that connected systems like PowerTrak
generally simplify the installation process. All compo-
nents can be hooked up to the central device, eliminat-
ing much complexity with regard to maintenance,
troubleshooting, and ongoing support.

Consumer Education

New RV customers rely on their dealers to help them
choose the best solar components for their specific
requirements. As new smart systems and capabilities
become available, ‘future-proof’ mobile power prod-
ucts that offer the most performance, flexibility, and
system integration capabilities will be top of mind for
consumers. Some of the challenges to address are:

Overcoming Skepticism: Some consumers may be
skeptical about the reliability and benefits of smart RV
technologies. Dealers need to have access to effective
educational materials and demonstrations to showcase
the advantages and ease of use.

System Compatibility: With a range of smart RV
technologies on the market, ensuring compatibility
between different systems and components can be
challenging. Dealers need to carefully select products
that work seamlessly together to provide a cohesive
user experience. Reliance on the RV-C standard is a
must.

Embracing Opportunities Amongst the Challenges

As the RV industry continues to evolve with the advent of
smart technologies, dealers and distributors face the
exciting challenge of integrating these connected
power systems into their business models. The following
strategies offer a roadmap for successfully adopting and
promoting these innovative solutions.

1. Education and Training

Staff Training: Comprehensive training for sales
and technical staff is key. This ensures they have a
deep understanding of connected power systems
and smart technologies. Knowledgeable staff can
more effectively communicate benefits to
customers and provide superior support.

Customer Workshops: Offer workshops or
online webinars for customers to learn about the
advantages and functionalities of connected RV
power systems. Educated customers are more
likely to appreciate the value these systems
provide.

2. Marketing and Promotion

Showcase in Showrooms: Create interactive
displays in showrooms where customers can
see connected power systems in action.
Demonstrations help customers visualize the
benefits of smart technology in an RV setting.

Leverage Digital Marketing: Utilize digital
platforms, including social media and email
newsletters, to educate your audience about the
features and benefits of connected power
systems. Highlight customer testimonials and case
studies to build credibility.

3. Strategic Partnerships

Collaborate with Manufacturers: Partner with
manufacturers of connected power systems to
get exclusive or early access to new products.
This can also provide opportunities for joint
marketing efforts and access to training
resources.
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Offer Installation Services: For dealers with
service departments, offering installation
services for connected power systems can be
a significant value-add for customers. Ensure
that service technicians receive specialized
training to handle installations and trouble-
shooting.

4. Customization, Configuration and Support

Tailored Solutions: Offer customization and
configuration services to tailor connected
power systems to individual customer require-
ments, enhancing satisfaction and loyalty.

Comprehensive Support Plans: Develop
robust after-sales support plans that include
troubleshooting, maintenance, and software
updates for connected power systems. Provid-
ing exceptional support not only builds trust
but also encourages repeat business.

5. Utilizing Customer Feedback

Feedback Loops: Establish mechanisms for
collecting and analyzing customer feedback
on connected power systems. This insight can
guide future product offerings, service
improvements, and marketing strategies.
Consider sharing these with your manufacturer
partners as well.

Customer Advocacy: Encourage satisfied
customers to become advocates for your
connected RV power systems. Word-of-mouth
recommendations and online reviews from real
users can be incredibly persuasive to potential
buyers.

6. Continuous Learning and Adaptation

Stay Informed: The field of RV smart technolo-
gy is rapidly evolving. Make a commitment to
continuous learning to stay ahead of the latest
trends, products, and consumer preferences.

Adapt Business Models: Be prepared to
adapt your business model as new technolo-
gies emerge. Flexibility and a willingness to
embrace change are key to capitalizing on the
opportunities presented by connected RV
power systems.

Dealers and distributors can effectively incorporate
connected RV power systems into their business
offerings and meet the current demand for advanced RV
technologies, positioning themselves as leaders in the
industry. Embracing smart technology in RVs is not just

about selling a product; it's about offering a new level of
convenience, safety, and enjoyment to the modern RVer,
thereby creating lasting relationships and driving
business growth.

RN

Future Outlook: Emerging Trends

As we navigate the horizon, which evolutions do we
anticipate for RV tech?

Smart RV technology definitely plays a pivotal role in
shaping the future of recreational travel. As we look
ahead, several predictions and emerging trends
indicate a pathway filled with innovation and growth
opportunities for dealers, manufacturers, and RVers
alike.

Increased Integration and Connectivity:
@ The future will likely see an even greater level of
integration between various RV systems and
external devices. Expect smart RV technologiesto
become more interconnected, offering seamless
operation and control over everything from

climate control to security systems, all accessible
fromasingle device.

Advancements in Energy Efficiency
and Sustainability: As environmental
concerns continue to gain traction, the push
for more sustainable and energy-efficient RV
solutions will intensify. Solar power systems
will become more advanced, with better
energy storage solutions and more efficient
panels, making off-grid camping more
accessible and longer-lasting. This will
translate into increased demand for
cutting-edge power management systems.
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OO0 Enhanced User Interfaces: User
%@@ interfaces for managing smart RV systems

will become more intuitive, leveraging

advancements in Al and machine learning
to provide personalized experiences. Voice
control and gesture recognition may
become standard features, allowing for
hands-free operation of various RV
functions.

=

Autonomous and Self-Driving RVs:
While still in the early stages, the
development of autonomous RVs presents
a fascinating trend. This innovation could
transform the RVing experience, offering
unparalleled convenience and safety.
Dealers and distributors should stay
attuned to developments in this area, as it
could open up new product and service
categories.

o117
=

Virtual Reality Previews: Virtual reality
technology could allow potential buyers to
virtually tour and experience RVs equipped
with the latest smart technologies before
making a purchase. This immersive
approach could revolutionize the sales
process, providing a compelling selling
point for advanced RV systems.

Smart Campgrounds: As RV technologies
advance, so too will the infrastructure
supporting them. Smart campgrounds
with loT-enabled utilities and services
could provide enhanced experiences for
RVers, offering advanced connectivity
and interaction with the RV's own
systems.

© @

The future of smart RV technology is bright,
filled with the promise of innovation,
enhanced connectivity, and greater
efficiency. For dealers and distributors,
staying informed about these trends and
adapting business strategies accordingly
will be key to capitalizing on the opportuni-
ties ahead.

Conclusion - Embracing the Future of RV Travel
with Smart Technology

The integration of connected RV power systems and
smart technologies represents a significant shift in the
recreational vehicle industry. This white paper has
explored the myriad benefits these advancements offer,
from enhancing the RV experience for operators to
providing substantial business advantages for dealers
and distributors.

Recap of Key Takeaways

o Simplified Operations and Increased
Efficiency: Smart RV technologies simplify
the management of RV systems, offering
operators ease of use and enhanced safety.
For dealers and distributors, this translates
into reduced installation complexity,
efficient diagnostics, and fewer returns and
service calls.

o0 o Enhanced Customer Satisfaction: The
%@@ convenience and improved functionality of
smart RV systems lead to heightened
customer satisfaction and loyalty, with the

potential to attract a broader, more
tech-savvy demographic.

New Revenue Streams: The opportunity
to retrofit existing RVs with smart
technology and connected power systems
opens up a lucrative new revenue stream for
dealers, further expanding their market
reach and customer base.

Charting a Course Towards Technological
Integration

As the RV industry continues to evolve, staying ahead of
technological trends is crucial for dealers and
distributors looking to capitalize on the growing
demand for smart RV power solutions. The next natural
step is to explore detailed training programs or
partnerships with technology providers, such as Go
Power!. A collaboration can offer insights into the latest
advancements, installation techniques, and marketing
strategies to effectively integrate and promote these
technologies within your product offerings.

The journey towards fully embracing smart RV
technology and connected power systems is both
exciting and rewarding. Equipping your customers with
best-in-class solar power solutions will help ensure a
smooth transition to smart RV technology. Meet the
current demands of the RV market and position yourself
for future success as a leader in innovation and customer
satisfaction.

About Smart RV Tech, speak to your Go
Power! Representative or visit:

gopowersolar.com/powertrak

SCAN ME!
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North American RV market figures -
https://www.mordorintelligence.com/industry-reports/north-america-r
ecreational-vehicle-market#: ~:text=The%20North%20America%20Recr
eational%20Vehicle,t0%20the%20demand%20for%20RVs.

IDS 2024 RV INDUSTRY TRENDS REPORT -
https://publications.ids-astra.com/view/871146830/14/

US Smart Home Statistics -
https://www.oberlo.com/statistics/smart-home-statistics

2023 RV Aftermarket Parts and Accessories Survey -
https://www.rvia.org/2023-rv-aftermarket-parts-and-accessories-surve
y

The Future of RVing: Introducing The Smart RV
https://explorerrvclub.com/blog/the-future-of-rving-introducing-the-s
mart-rv/

JayCommand Smart RVs - https://www.jayco.com/jaycommand/

RV-C Simpilifies RV Solar Installations -
https://gpelectric.com/solar-and-rvc-technology/

RV-C Standard -
https://www.rvia.org/news-insights/rv-c-can-subcommittee-and-why-it
-matters

RV-C Specification Details - http://www.rv-c.com/
Introducing the Smart RV -
https://explorerrvclub.com/blog/the-future-of-rving-introducing-the-s

mart-rv/v

The Rise of Smart RV Technology -
https://suncruisermedia.com/Home/tech/rise-of-smart-rv-tech/

PowerTrak™ Part Configurator -
https://gopowersolar.com/powertrak-part-configurator/
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